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Installation Instructions for Vivisys wall mounted iPad Frames 

WARNING – Take care to check for hidden services in wall cavities when drilling holes to install this frame. 

WARNING — Take care to hold iPad carefully when retrieving or mounting iPad into this frame. Watch video explaining this 

exact point—see video link below. 

Installation steps 

These steps are shown in the video link below. Please watch it. 

1. Determine the location of the frame taking into account items behind the wall surface, such as electrical wiring, 

plumbing, and supporting studs. Align the rear mounting plate in the desired location and use a level to ensure the 

frame will be straight. 

2. Using the mounting plate as a template, mark the location of the four mounting holes. 

3. Also mark out the cable entry location. 

4. Assemble the tools required and drill the wall to receive the fasteners chosen. 

5. For convenience, the cable entry hole can be drilled to a larger size to allow the cable to be fished through. Ensure that 

the hole cut-out is not visible beyond the edge of the mounting plate. 

6. Screw the mounting plate to the wall. 

7. Fish through the power cable. 

8. Take the iPad and plug in the power cable. Holding the iPad at the top and the frame along the bottom edge, gently 

locate the iPad inside the frame. Locate the frame on the six attachment screws from the mounting plate and slide 

down.  Check the frame is securely mounted. 

9. Note that if the front of your iPad frame is excessively loose, excessively tight, or your wall is not completely flat, then 

you may need to tighten or loosen some or all of the 6 mounting screws on the back plate. 

NOTE—This iPad frame is supplied with a suitable right angled USB plug. It is typically operational with a lead length up to 

3 m. If you need a longer lead length, please contact us for advice for Power Over Ethernet solutions. 

Vivid Systems Pty Ltd 0436 276 757 info@vivisys.com.au vivisys.com.au 

Highly recommended videos to watch 
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For Installation Instructions please watch the following video: 

https://vivisys.com.au/installing-our-wall-mounted-ipad-frame/ 

There are other useful videos showing how to retrieve and remount your iPad, general Tips and Tricks, and powering your 

iPad using Power Over Ethernet: 

https://vivisys.com.au/category/ipad-frames/  
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